                                         USA Agent Onboarding Guide & Requirements
Note: While US carriers prefer US-based companies, they are open to brands from other countries. However, all brands must be legitimate with all necessary details intact. Failure to follow the specific instructions below will result in agent rejection.


1. Core Identity & Branding
	Field
	Requirement
 

	Agent Name
	Must include the agent/bot type (e.g., "Nike Promo", "Puma OTP").

	Business EIN
	Mandatory for all US brands. Without an EIN, the brand is treated as non-US, significantly increasing verification time.

	Logos & Banners
	Must be provided via working URLs and adhere to specified sizes/specifications.

	Agent Description
	Must be user-specific, not brand-specific. Clearly state what the agent offers the user.

	Contact Info
	Address must be complete. Contact email must be a group/customer care email (not a personal SPOC email). Phone numbers must be US numbers only.

	Brand SPOC Email
	Must use the brand's official domain (e.g., john@nike.com).

	Legal Links
	Privacy Policy and TOC must be working, publicly accessible URLs.






2. Detailed Content Specifications (Carrier Review)
These fields are reviewed by US carriers. Content must be detailed and accurate. Do not use these descriptions as templates; they must be customized for your brand.
· Opt-in Description: Describe exactly how users subscribe (e.g., website forms, "Click to Message" buttons). Include the mandatory opt-in disclaimer text (Msg/Data rates apply, STOP to cancel, etc.).
· Trigger Description: Explain what actions trigger a message (e.g., user search, donation, order placement).
· Interactions Description: Detail the user experience. Include sample messages, the UI elements used (Suggested Reply chips like "Book Service"), and the flow logic (Inquiry, Validation, Settlement).
· Opt-out Description: Provide the exact message users receive when opting out and list recognized keywords (STOP, QUIT, CANCEL, UNSUBSCRIBE).
· Agent Access Instructions: Provide instructions for reviewers to test the agent (e.g., "Contact [Email] to add devices").
3. Technical & Visual Assets
1. Webhook URL: A working URL must be shared in the data sheet.
2. Screen Recording: A video showing the agent description, actual messages the end-user receives, and the functioning of STOP, START, and HELP keywords.
3. Screenshots: Provide images of the agent info page and the message thread from a physical device.
4. Billing Category:  Currently, all agents created in the US will be in the non-conversation billing category.  
4. Carrier Pre-Approval Page
This is the most critical section for carrier validation. You must provide:
· Program Summary: A clear mission statement of the RCS platform for the brand.
· Message Flow: A step-by-step breakdown of the interaction from CTA to resolution.
· Call to Action (CTA): Explain exactly how a user receives the first message (e.g., "Marketing messages sent to existing e-commerce customers").
· Sample MT 1 & 2: Provide the actual content of the first two messages sent to users, including rich cards and actions.
· Estimated Volume: Your anticipated monthly message volume.
· 
5. Dotgo Portal Submission
· Carrier Selection: Select specific carriers for launch. Note that T-Mobile has additional fees. For Google Guest Cloud, select the appropriate option in the portal.
· Verification Integrity: Ensure all details are correct before submitting. Changes requested post-submission must be emailed to Dotgo and will significantly delay the timeline.
· Tester Invites: For non-Guest Cloud agents, all tester requests post-launch must be emailed to rbm-support@dotgo.com.
· Post-Launch Changes: Any changes after the agent is live will incur additional costs and require the agent to be unlaunched/relaunched.
6. Timelines & Costs
· US Brands: Average of 4 to 5 weeks for launch after validated submission.
· Non-US Brands: Timeline is longer and currently varies.
· Fees: Consult your Account Manager for message pricing, agent fees, and verification costs.
7. Keyword triggers rules (Mandatory RCS Compliance Requirements (US Carriers))

· Confirmation (Opt-In) Message
Requirement Status: MUST HAVE
Mandatory Elements:
1. Brand Name
2. Msg & Data rates may apply disclosure
3. Msg frequency may vary disclosure
4. "Text STOP to cancel" disclosure
5. "Text HELP for info" disclosure
Sample Message:
[Brand Name] Promo: Welcome! You are now opted in for updates. Msg & Data rates may apply. Msg frequency may vary. Text STOP to cancel, Text HELP for info.


· HELP Message
Requirement Status: MANDATORY (Required by all US carriers)
Mandatory Elements:
1. Brand Name
2. Customer support contact information (Toll-free phone number or support email)
3. Standard opt-out / rate disclosures

Sample Message:
[Brand Name] Promo: For support, please email us at support@[brandname].com or call +1 800-000-0000. Text STOP to cancel. Msg & Data rates may apply.
· Opt-Out (STOP) Message
Requirement Status: MANDATORY (Required by all US carriers)
1. Mandatory Elements:
2. Brand Name
3. Explicit confirmation that no further messages will be sent

Sample Message:
[Brand Name] Promo: You have been unsubscribed. No further messages will be delivered. Text HELP for info. Msg & Data rates may apply.
8. The opt-in website must have the following literature clearly mentioned for the customer: sample screenshot and language shared below, 
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1. Description of the messages they will receive 
 2. “Msg frequency may vary” disclosure
 3. Links to both your T&C and Privacy page
 4. Reply STOP to the shortcode to cancel
 5. "Message and data rates may apply" disclosure 
· Sample sentence framed: 

"By submitting this form, you agree to receive RCS/SMS messages from “BRAND NAME” about product demos, case studies, demo follow-ups, and account or product updates. Msg frequency may vary. Message and data rates may apply. Reply STOP to cancel or HELP for support. See our Terms & Conditions: https://www.BRAND_NAME/terms-of-service and Privacy Policy: https://www.BRAND_NAME/privacy-policy."
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By signing up via text, you agree to receive recurring automated marketing messages,
including cart reminders, at the phone number provided. Consent is not a condition of
purchase. Reply STOP to unsubscribe. Reply HELP for help. Message frequency varies.
Msg & data rates may apply. View our Privacy policy and Terms of service.





